
Please be reminded of the existence of a legal guarantee of conformity for products under applicable law.
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SWIFT *IBAN *

The refund will be made using the same payment method as in the order. 
If you paid via bank transfer, please fill in your bank account number, so that we can make a refund.

Bank account number

Email address *Phone *

Country / Region *Postcode / ZIP *

Town / City *Street address *

Last name *First name *

Purchase date *Order number *

WITHDRAW FROM
THE CONTRACT OF SALE FORM

(Return form)

Returning address: 
Enterprise Studio d.o.o. 
Ulica Ivana Gundulića 1A 
10380 Sveti Ivan Zelina 
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Date of request *We apologize for any inconvenience this may 
have caused. Send us filled copy of this form 
together with the all items being returned. 

Please note that the following conditions apply for returns: Make sure that your returned articles 
are complete, unworn, unwashed, include the product label and in their original packaging. A clothing 
item you are returning can be tested for fit but may not be worn. Other products that you are returning
– must remain in original unopened packing so that the product can be sold again. A refund will not be
provided for damaged or worn goods. Important note: Panties, boxers and briefs can only be returned
if unopened in original packaging, unworn and in the same condition as delivered, with all tags attached.

07 | Other reason06 | Product is di�fferent than the one I’ve ordered

05 | Product has defects04 | Product is not compatible with the description or photos

03 | I don’t like it02 | Product is too small01 | Product is too big

Reasons for return:

Returned product Size Reason for return
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WITHDRAW FROM
THE CONTRACT OF SALE FORM

(Return form)

Returning address: 
Enterprise Studio d.o.o. 
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